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6
THINGS TO REMEMBER

1 Residents are happy with the way the city is 

being run. 13 percentage points more residents 
say the city is heading in the right direction than 

4 years ago. 

2 Residents’ major concerns are focused on 
managing growth and its related issues. These 

concerns have grown significantly since 2017, 
consistent with regional trends.

3 61% of residents would prefer receiving more 
communication from South Jordan. Only 3% 
would prefer receiving less communication.

4 71% prefer receiving information by email. Other 
sources are preferred by 10% or less.

5 Residents see social media as less accurate, and 
less transparent compared to the city newsletter. 

6 District 2 residents require the most attention. 

They feel they have been treated more poorly 
than other districts and file complaints/seek out 

city information more often. 



SURVEY METHODOLOGY



SURVEY METHODOLOGY
Sampling frame of South Jordan residents consisted of a universe of 

preexisting citizen panelists refreshed with email addresses from 
households in the South Jordan utilities accounts as well as email addresses 
appended to records on the Utah registered voter file.

Duplicate email addresses were discarded. In total, we emailed 9,032 

invitations. 1,349 bounced due to either incorrect email addresses or high 
spam filter settings, resulting in a deliverability rate of 85%.

Of the 7,683 delivered invitations, 1,331 citizens responded. 936 of them 

completed the online surveys and had addresses in South Jordan. This 
results in a response rate of approximately 12% overall. Each email address 
could respond only once.

85%

12%

3
936 interviews among an estimated adult population of 50k results in a 

margin of error for the survey of plus or minus 3.17 percentage points. 
Responses were weighted to better approximate city demographic 
composition.
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GEOGRAPHIC DISTRIBUTION

After matching new panelists back to the registered voter file, we find that we 

again have significant representation in each of South Jordan’s five City Council 
districts. We have 100-300 panelists residing in each district.þ



CITY DIRECTION & PERCEPTIONS



Two-thirds of respondents say the city is headed in the right direction. When we exclude the ”don’t know” 

responses, 88% of citizens say the city is headed in the right direction.

CITY HEADED IN THE RIGHT DIRECTION

Overall, would you say the city of South Jordan is headed in the right direction 
or the wrong direction?Q



Similarly to the last few years,  two-thirds of respondents say the city is headed in the right direction. 

CITY HEADED IN THE RIGHT DIRECTION

Overall, would you say the city of South Jordan is headed in the right direction 
or the wrong direction?Q
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Residents rate their average quality of life in South Jordan at 83 on the 0-100 scale. This rating falls within 

the margin of error for the last few years as well. 

OVERALL QUALITY OF LIFE: 83/100

QAll things considered, on a scale from 0 to 100, with 0 being very low and 100 
being very high, how would you rate your overall quality of life in South Jordan?

Average = 83



About half of residents approve of how the city’s elected officials are doing their jobs.  Again, excluding the “don’t 
know” responses, that equates to 77% approval among residents expressing an opinion.  However, less than 10% of 
residents strongly approve.

HIGH MAYOR AND CITY COUNCIL APPROVAL

QDo you approve or disapprove of how the South Jordan Mayor and City 
Council are handling their jobs?



35% of residents say the city is better now than it was five years ago, but 1/5 respondents still say they 

haven’t been here long enough to make that comparison.

SOUTH JORDAN BETTER THAN 5 YEARS AGO

QHow would you rate the City of South Jordan today compared to five years 
ago? Would you say it is...



35% of residents say the city is better now than it was five years ago, 5 points higher than residents rated 

the city in 2017.

VIEW OF SOUTH JORDAN CONTINUALLY IMPROVING

QHow would you rate the City of South Jordan today compared to five years 
ago? Would you say it is...
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Residents commonly cite the good, safe, clean neighborhoods and people as one of the best things about 

living in the city. They also frequently mention the convenience of living in South Jordan and it’s proximity 
to services and amenities they need. 

SOUTH JORDAN FAVORITES: PEOPLE AND COMMUNITY

QWhat do you like most about living in South Jordan?



Likelihood to recommend South Jordan as a good place to live is almost unanimous–95% of residents say 

they would recommend South Jordan to family and friends.

SOUTH JORDAN HIGHLY RECOMMENDABLE

Q
How likely are you to recommend the City of South Jordan to friends and 
family as a good place to live?



80% of residents rate the service they receive for their tax dollar in South Jordan as excellent or good.

GOOD SERVICE VALUE

Q In general, how do you rate the service you receive from South Jordan for your tax dollar?



On average, 80% of residents rate the service they receive for their tax dollar in South Jordan as excellent 

or good. Residents in District 1 and 2 rate their service for their tax dollar the highest.

GOOD SERVICE VALUE

Q In general, how do you rate the service you receive from South Jordan for your tax dollar?



SERVICE EVALUATIONS: ZONING NEEDS IMPROVEMENT

Q
South Jordan provides a number of services to its residents. Please rate each of 
the following services using a 0 to 100 scale with 0 meaning you are completely 
dissatisfied and 100 meaning you are completely satisfied. If you are unfamiliar 
with a service, select Not applicable.

Residents give the highest ratings to fire and emergency medical services along with garbage collection and 

police services, all over 80/100. They give the lowest ratings to planning, zoning, and building services. 



SERVICE EVALUATIONS: MOST IMPROVED

Q
South Jordan provides a number of services to its residents. Please rate each of 
the following services using a 0 to 100 scale with 0 meaning you are completely 
dissatisfied and 100 meaning you are completely satisfied. If you are unfamiliar 
with a service, select Not applicable.

The following city services have seen a steady increase in satisfaction since 2017. Mulligans Golf and Games 

saw a 19 point increase in satisfaction from 2017. 
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SERVICE EVALUATIONS: LEAST IMPROVED

Q
South Jordan provides a number of services to its residents. Please rate each of 
the following services using a 0 to 100 scale with 0 meaning you are completely 
dissatisfied and 100 meaning you are completely satisfied. If you are unfamiliar 
with a service, select Not applicable.

The following city services are the least improved since 2017. Planning, zoning, and building services saw a 

14 point decrease in satisfaction since 2016.

70

75

72
73

75

79

75
77

84

88

85
86

59

63

55

61

73
75

74

68
69

64 67

77
78

71

74
76

78

75

70

55

60

65

70

75

80

85

90

2015 2016 2017 2018 2019

Sidewalk maintenance Community events

Fire and emergency medical services Planning, zoning, and building services

Water conservation efforts Animal control services

City code enforcement Mulligans Golf and Games

Snow removal services



When given the chance to state any issues with city services in their own words, most residents mention 

something about growth, traffic, high density housing, or overcrowding. 

CITY SERVICE EVALUATIONS

Q
If you have any comments you would like to briefly share about your 
experience with any South Jordan City service in the past year, please enter 
them here.

“Quality of life is more 

important than developing every 
inch of space so that we can 
have more tax revenue.”

“Schools and making those a 

priority…managing the booming 
growth.  Keeping it balanced and 
working with school districts”

“Providing well-maintained 

roads and other 
transportation options that 
help citizens efficiently get 
to their destination… We 
need more open roads 

going east and west so that 
people can get to where 
they need to be without 
using only the main roads.”

“Long term city planning. There 

seems to be no plan, just add 
homes and commercial to boost 
city dollars”



COMMUNITY PRIORITIES



Resident’s give the highest ratings for providing a safe community, community activities, and accessible 

parks. Residents give the lowest ratings for community growth plans. 

IMPROVEMENT NEEDED ON GROWTH PLANS

Q
The elected officials of South Jordan have set priorities that they use to help them make 
decisions. Officials would like to know how well they are doing at meeting these priorities.
To the best of your knowledge, how would you rate South Jordan’s performance in each of the 
following categories?



All of the following city performance metrics below remained within 5 percentage points of their ratings in 

2017. Notably, providing a safe community and providing community activities improved by 4-5 points. 

MOST CITY METRICS SIMILAR TO 2017

Q How would you rate South Jordan's performance in each of the following categories?



Topics revolving around growth management remain the most frequently cited issues facing the city today 

and over the next 3-5 years.

TOP ISSUE TODAY & TOMORROW: GROWTH

Q In your opinion, what is the most important issue facing South Jordan today?

What is the most important issue facing South Jordan in the next 3-5 years?Q



NEWS & CONTACTING SOUTH JORDAN 



66% of residents believe that elected officials in South Jordan have a responsibility to keep them up-to-date about 
city projects, events, and opportunities to share their opinion. Personal responsibility does not take priority. 

ELECTED OFFICIALS: PERCEIVED RESPONSIBILITIES

Q Please indicate whether you agree or disagree with the following statements.



On average, residents say their most common source of information about the city is the newsletter, which 

ranks slightly lower than in 2017. 

CURRENT INFORMATION SOURCES

CITY NEWSLETTER
EMAILS FROM THE CITY

Additional insert in water or other municipal bill
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Q
From which source do you currently receive most of your information about 
South Jordan City? Please rank each of the following information outlets in 
order where (1) is the source where you get the MOST information and (7) is 
the source where you get the LEAST information about the City.
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Residents most preferred source of city information is the email. The city newsletter ranks second in 

preference although it is the most common method by which residents currently receive information.  

PREFERRED INFORMATION SOURCES
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Q
From which source would you prefer to receive the most of your information 
about South Jordan City? Please rank each of the following information outlets 
in order where (1) is the source where you get the MOST information and (7) 
is the source where you get the LEAST information about the City.
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48% of residents say the information they get from the city now is extremely or very useful. This is 9% 

more than surveyed usefulness in 2017. 

EVALUATING CITY COMMUNICATION

QHow useful is the communication you currently receive from South Jordan?



Residents in District 1 feel the most strongly that the communication they receive currently is extremely 

or very useful. District 4 is most skeptical of communication utility. 

EVALUATING CITY COMMUNICATION: BY DISTRICT

QHow useful is the communication you currently receive from South Jordan?



45% of South Jordan residents would prefer to receive some degree more communication from the city 

than they do now.

MORE OR LESS COMMUNICATION

Q
Would you prefer to receive more communication from South Jordan, less 
communication, or are you happy with the level of communication you 
currently receive from the city?



District 2 and District 5 residents are most interested in receiving a little more communication from the 

city. 

MORE OR LESS COMMUNICATION: BY DISTRICT

Q
Would you prefer to receive more communication from South Jordan, less 
communication, or are you happy with the level of communication you 
currently receive from the city?



Email was by far the most popular medium offered for gathering feedback from city residents.

GATHERING RESIDENTS’ INPUT

Q
When the City of South Jordan needs to share information with residents outside 
of the regular City newsletter, or City officials want to gather feedback about 
issues or events in South Jordan, how would you prefer the City reach out to you?



Newsletters and emails were largely considered the most valuable means of communication (as opposed to social media 
posts). Newsletters more successfully provide residents with accurate info and help the city increase transparency. 

VALUE OF CITY COMMUNICATIONS

Q
To what extent do you agree or disagree with each of the following 
statements about social media posts/newsletters and other emails or updates 
from the City of South Jordan?



District 1 feels most strongly that newsletters and emails help the city increase transparency. District 2 is 

most likely to think that it provides residents with accurate info about the city. 

VALUE OF CITY COMMUNICATIONS: BY DISTRICT

Q
To what extent do you agree or disagree with each of the following 
statements about social media posts/newsletters and other emails or updates 
from the City of South Jordan?

Total Agree



71% of respondents say they have visited the city website in the past year.

WEBSITE USE

No

29%

Yes

71%

QHave you visited the South Jordan City website in the past twelve months?



Residents in District 2 are most likely to have visited the website in the past year by 6%.

WEBSITE USE: BY DISTRICT

QHave you visited the South Jordan City website in the past twelve months?



Evaluations of the city website are still high overall and mostly positive.

WEBSITE EVALUATIONS

Yes

83%

QTo what extent do you agree or disagree with each of the following statements?



Half of respondents say they have contacted a city office in the past year, but contact has decreased slightly 

over time. 

CONTACTING CITY OFFICES

QDuring the past year, have you contacted any South Jordan office to seek 
service, information, or to file a complaint?
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Residents in District 2 and District 1 are most likely to have contacted South Jordan in the past year. 

CONTACTING CITY OFFICES

QDuring the past year, have you contacted any South Jordan office to seek 
service, information, or to file a complaint?



45% of residents say the issue or question about which they contacted the city was resolved on their first 

contact. This is a slight decrease from previous years. 

CONTACT RESOLUTION

QWhen you have contacted South Jordan offices to seek service, information, or 
to file a complaint, were you able to have your request answered on the first 
contact or did it require a transfer(s)?
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88% of respondents say that they were treated with courtesy and professionalism when they contacted the 

city offices. This has stayed constant since 2017. 

PROFESSIONALISM OF CITY OFFICIALS

Q
To what extent do you agree or disagree with the following statement: I was treated 
with courtesy and professionalism when I contacted the South Jordan City offices?
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Across all districts, residents feel that they were treated with courtesy and professionalism when the 

contacted the city offices. District 5 feels most strongly that this is true. 

PROFESSIONALISM OF CITY OFFICIALS: BY DISTRICT

Q
To what extent do you agree or disagree with the following statement: I was treated 
with courtesy and professionalism when I contacted the South Jordan City offices?



The majority of residents (56%) prefer to contact the city offices over the phone. Contact preferences 

have stayed similar since 2017. 

CONTACT PREFERENCES

No

17%

QHow do you generally prefer to contact the South Jordan City offices?



The most frequent reason for seeking out information about services was needing help with a routine city 

service. Over 1/4 of residents say that they do not regularly seek out information about city services. 

INFORMATION SEEKING

No

17%

QWhich of the following reasons describe why you seek out information about 
city projects or services in South Jordan? Please select all that apply.



When asked to only pick the most common reason for seeking information almost 1/3 of residents stated 

that they do not regularly seek out information. 

INFORMATION SEEKING: MOST COMMON REASONS

No

17%

QWhich of the following reasons best describes why you most often seek out 
information about city projects or services in South Jordan?



Residents are most interested in receiving updates about rezoning and development projects in or near 

their neighborhood. They are least interested in information about city goals and vision. 

INTEREST IN CITY INFO AND UPDATES

No

17%

QHow interested would you say you are in receiving information and updates about 
each of the following types of city projects or services in South Jordan?



Residents in District 5 are more interested in receiving information about traffic and road construction 

projects than other districts. Districts 3 and 5 are more interested about new city amenities. 

INTEREST IN CITY INFO AND UPDATES: BY DISTRICT

No

17%

QHow interested would you say you are in receiving information and updates about 
each of the following types of city projects or services in South Jordan?



Residents are most interested in attending city meetings when they are about rezoning and development 

projects in or near their neighborhood. They are least interested in attending meetings regarding city goals, 
vision, and mission statement. 

MEETING ATTENDANCE

No

17%

Q
How likely would you say you are to attend a city meeting about each of the 
following types of city projects or services in South Jordan?



Residents are most likely to contact a city office about rezoning and development projects in or near their 

neighborhood. They are least likely to contact a city office regarding city goals, vision, and mission 
statement. 

CONTACTING THE CITY – PROJECTS 

No

17%

Q
How likely would you say you are to contact a city office or your city 
council representative about each of the following types of city projects 
or services in South Jordan?
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